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On successful completion of the course, 
candidates who reach the required 
standard will receive the following 

award: 
QQI Level 6 Advanced Certificate in 

Health Services Supervisory 
Management Skills (6M4978) 

 
 

 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Advanced Certificate in Health Services Supervisory  
Management skills (6M4978) 

 

Module Name    Description 
& Code     

Conflict 

Management:  Code: 

6N2775 

The purpose of this award is to equip the learner with 

the knowledge, skill and competence required to 

critically engage with the theory and practice of 

conflict management in community settings. 

Supervisory 

Management: Code: 

6N4329 

The purpose of this award is to equip the learner with 

the relevant knowledge, skill and competence to work 

in a range of industry sectors independently in a 

supervisory capacity. 

Team Leadership: 

Code: 6N1948 

The purpose of this award is to equip the learner with 

the relevant knowledge, skill and competence to work 

as an effective leader and member of a team, 

independently and or in a supervisory capacity. 

Personal & 

Professional 

Development: Code: 

6N1949 

The purpose of this award is to equip the learner with 

the knowledge, skill and competence to utilise a range 

of advanced personal and interpersonal skills in 

variety of personal, civic and specific vocational 

contexts, operating autonomously and or in a 

supervisory capacity. 

Statutory 

Workplace Policy & 

Procedures: Code: 

6N4448 

The purpose of this award is to equip the learner with 

the knowledge, skill and competence to interpret 

legislation and legal principles relevant to a specific 

vocational context  and to apply procedures to ensure 

their implementation in the workplace. 

Community Care 

Supervision: Code: 

6N4447 

The purpose of this award is to equip the learner with 

the knowledge, skill and competence to effectively 

supervise and promote good practice in a range of 

community care settings. 

Disability 

Awareness: Code: 

6N1975 

The purpose of this award is to equip the learner with 

the knowledge, skill and competence in the models 

and types of disabilities and then legal and social 

structures and services in place to accommodate  

disabilities at national and community level and in the 

workplace 

Links to 

Employment 

Learning outcomes at this level include a 

comprehensive range of skills which are of a general 

supervisory nature, and require detailed theoretical 

understanding.. The outcomes relate to working in a 

generally autonomous way to assume design and/or 

management and/or administrative responsibilities. 

Occupations at this level would include supervision 

within the healthcare sector, higher crafts and junior 

technician levels.  

MODULES MAY BE SUBJECT TO CHANGE 
 

 

Certification 

Course Content 
This QQI Level 6 course offers holders of a 
FETAC/QQI Level 5 Health related award 
or equivalent (e.g. Level 5 HCA/Level 5 
Nursing Studies)  the opportunity to 
undertake further studies in the area. It 
will equip the learner with the necessary 
knowledge, skills and competence to 
undertake supervisory roles in the caring 
environment 
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Career Opportunities 

Those who achieve this award will have a wide 

range of career opportunities working with: 

 Community Development Groups 

 Family Resource Centres 

 Health Care Voluntary Organisations 

 Disability Services.  

 

 

 
 

Possible Progression from this Course 

Athlone Institute of Technology 
AL664: Applied Social Studies (Level 6) 
AL860: Social Care Practice (Level 8) – Direct entry to year 2 
 
Waterford Institute of Technology 
WD124 Health Promotion (Level 8) 
WD192 Social Care Practice (Level 8) 
 
Sligo Institute of Technology 
SG243 Social Care Practice (Level 8) 
SG435 Health Science and Physiology (Level 7) 
 

GMIT 
GA879 Applied Social Studies (Castlebar) (Level 7) 
 
Carlow Institute of Technology 
CW068 Applied Social Studies (Professional Social 

Care) (Level 8) - Direct entry to year 2 
CW768 Social and Community Studies (Level 8) 
CW788 Youth and Community Work (Level 8) 

 
NUI Maynooth 
MH116 Community and Youth Work (Level 8) 
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